VOICES
FOR HEALTH

Educate - Empower - Advocate

Patient Navigation and Care Coordination Service Model (DRAFT)

Voices for Health operates under the premise that the continuum of care begins before a patient receives a formal diagnosis. We break down barriers that discourage or prevent patients from entering the healthcare system in the first place. Our
Patient Engagement Advocates support patients at every step along their journey beginning with empowering them to seek help, finding an appropriate provider, navigating health insurance issues, and ensuring they maintain their gains during
and after treatment. We encourage patients to be educated healthcare consumers and active participants in their treatment. We combat stigma through education and advocacy initiatives, empowering patients to recognize their self-worth.
Advocates will work with family members and primary care physicians (PCPs) as appropriate to support the patient's treatment plan throughout the service model.
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Patient Enters Service Model
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Initial intake to assess the patient’s
needs (including assessment
of health insurance

Patient has diagnosis Patient doesn't have diagnosis
Patient is on waitlist for a Patient does not have a Refer to diagnosing clinician
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P is not a good match (assist with costs if necessary)
Find appropriate Explore other treatment
specialist/therapist options based on diagnosing
(screen providers) clinician's recommendation

. ! : Patient forgets to take or . . Specialist/therapist Specialist/therapist does Patient has difficulty Follow up with patient to
rel:;?;ltzn:c;f\ tcilrlnzci:rc:urt?g:tdmoern i (zg-tle?(?;tri‘:s)(::(:rl:lﬁ:izl:s resists taking prescribed rzzgtreigtezar:;::;g:?o n accepts patient's insurance, not accept patient's insurance or making or attending make sure therapist is a
9 9 medication P but patient can't afford co-pay patient does not have insurance appointments good fit for them.
VFH Patient Introduce to peer support . . . . . . .
Empowerment Program roup (Online e-support Ponculth familvor Coordinate care between Cor_mec_:t patientiith EXPI.O Leother - ptlons Use available grants to blelp,patient sign up Schedule appointments Call patient to remind Arrange transportation Therapist is not
P 9 9 . support system . . medication adherence with prescribing o for best health insurance : . .
(offered through network or in-person as appropriate specialists tools clinician subsidize treatment cost plan for them for patient them of appointments for patient a good match
VFH Institute) support group) -
VFH Patient Empowerment [ireducedopoarsuppont
Help with evidence-based group (Online e-support . S .
Program (offered through complementary therapies network or in-person Work with patient's PCP Refer to online therapy Other

VFH Institute) support group)

Post-treatment follow-up to ensure that patient is maintaining their gains and does not relapse



